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'5$)7�6WDQGDUGV�RI�(WKLFDO�&RQGXFW�
IRU�2SWRPHWULVWV�DQG�'LVSHQVLQJ�2SWLFLDQV

,QWURGXFWLRQ

2SWRPHWULVWV�DQG�'LVSHQVLQJ�2SWLFLDQV�LQ�$RWHDURD�1HZ�=HDODQG�ZRUN�ZLWK�LQGLYLGXDOV��IDPLOLHV��

ZKƗQDX�DQG�FRPPXQLWLHV��7KHLU UROH�LV�WR�SURYLGH�JRRG�H\H�FDUH��PDNLQJ�WKH�SDWLHQW¶V�H\H��YLVLRQ�DQG�

JHQHUDO�KHDOWK�WKHLU�ILUVW�SULRULW\�

7H�7LULWL�R�:DLWDQJL��7H�7LULWL��LV�WKH�IRXQGLQJ�GRFXPHQW�RI�$RWHDURD�1HZ�=HDODQG��,W�VKDSHV WKH�

GLYHUVH�KLVWRULFDO�DQG�FRQWHPSRUDU\ UHDOLWLHV�RI�0ƗRUL�DQG�DOO�RWKHU�VHWWOHUV�DQG�WKHLU�GHVFHQGDQWV��7KH�

SULQFLSOHV�RI�7H�7LULWL�± SDUWQHUVKLS��SURWHFWLRQ�DQG�SDUWLFLSDWLRQ�± VKRXOG�XQGHUSLQ WKH�SURYLVLRQ�RI�

RSWLFDO�VHUYLFHV�LQ�$RWHDURD�1HZ�=HDODQG��2SWRPHWULVWV�DQG�'LVSHQVLQJ�2SWLFLDQV�PXVW�XQGHUVWDQG

WKH�QHHGV��YDOXHV�DQG�EHOLHIV�RI�0ƗRUL��EH DOHUW�WR�WKH�KHDOWK�QHHGV�RI�0ƗRUL�LQ�WKHLU�FRPPXQLW\ DQG�

SURPRWH�HTXLWDEOH�DFFHVV IRU�0ƗRUL WR�JRRG�H\H�KHDOWK FDUH��

7KH�&RGH�RI�+HDOWK�DQG�'LVDELOLW\�6HUYLFHV�&RQVXPHUV¶�5LJKWV��WKH�&RGH��DIILUPV�WKH�FHQWUDO�

LPSRUWDQFH�RI�UHVSHFW�IRU�SDWLHQW�DXWRQRP\�DQG�LQIRUPHG�FRQVHQW�LQ�WKH�SURYLVLRQ�RI�KHDOWK�VHUYLFHV�LQ�

$RWHDURD�1HZ�=HDODQG��7KH�+HDOWK�3UDFWLWLRQHUV &RPSHWHQFH�$VVXUDQFH�$FW����� �WKH�+3&$�$FW���

XQGHU�ZKLFK�WKHVH�VWDQGDUGV�DUH�LVVXHG�E\�WKH�2SWRPHWULVWV�DQG�'LVSHQVLQJ�2SWLFLDQV�%RDUG �WKH�

%RDUG���UHFRJQLVHV�WKH�FRPPXQLW\�H[SHFWDWLRQ�WKDW�SUDFWLVLQJ�2SWRPHWULVWV�DQG�'LVSHQVLQJ�2SWLFLDQV�

ZLOO�PDLQWDLQ�WKHLU�FRPSHWHQFH�

7KH�SXUSRVH�RI�WKHVH�6WDQGDUGV�RI�(WKLFDO�&RQGXFW�LV�WR�VHW�FOHDU�H[SHFWDWLRQV��IRU�2SWRPHWULVWV�DQG�

'LVSHQVLQJ�2SWLFLDQV��SDWLHQWV�DQG�WKH�FRPPXQLW\��RI�SURIHVVLRQDO�EHKDYLRXU�DQG�HWKLFDO�FRQGXFW�

)DLOXUH�WR�XSKROG�WKHVH�VWDQGDUGV�FRXOG�UHVXOW LQ�DQ�HPSOR\PHQW��SURIHVVLRQDO�RU�GLVFLSOLQDU\�

LQYHVWLJDWLRQ DQG�PD\�EH�XVHG�WR�HYDOXDWH�FRQGXFW�E\�HPSOR\HUV��FRPPLVVLRQHUV��WULEXQDOV�DQG�

FRXUWV�
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7KHVH�HWKLFDO�VWDQGDUGV�VKRXOG�EH�UHDG�LQ�FRQMXQFWLRQ�ZLWK WKH�%RDUG¶V�VWDQGDUGV�RI�FOLQLFDO�DQG�

FXOWXUDO FRPSHWHQFH� VFRSHV�RI�SUDFWLFH��UHOHYDQW�VWDWHPHQWV�DQG�JXLGHOLQHV��DV�ZHOO�DV�WKH�+3&$�

$FW��WKH�&RGH��7H�7LULWL�DQG�DQ\�UHOHYDQW�OHJLVODWLRQ��

7KH�6WDQGDUGV

�� 5HVSHFW SDWLHQWV

2SWRPHWULVWV�DQG�'LVSHQVLQJ�2SWLFLDQV�VKDOO�UHVSHFW�SDWLHQWV�E\�

�� SURYLGLQJ�VHUYLFHV LQ�D�ZD\�WKDW�UHVSHFWV�LQGLYLGXDO�GLJQLW\�DQG�LQGHSHQGHQFH

�� QRW�GLVFULPLQDWLQJ�RQ�DQ\�SURKLELWHG�JURXQG��LQFOXGLQJ DJH��GLVDELOLW\��HWKQLFLW\��QDWLRQDOLW\��

JHQGHU��VH[XDO�RULHQWDWLRQ�RU�HPSOR\PHQW�VWDWXV

�� LQWHUDFWLQJ�ZLWK SDWLHQWV�ZLWK�FRXUWHV\ DQG LQWHJULW\

�� EHLQJ�VHQVLWLYH�WR�LQGLYLGXDO�QHHGV��YDOXHV�DQG�EHOLHIV DQG�GLIIHUHQW�FXOWXUHV

�� LQYROYLQJ�IDPLO\�DQG�ZKƗQDX�LQ�DFFRUGDQFH�ZLWK�WKH�ZLVKHV�RI�WKH�SDWLHQW

�� OLVWHQLQJ�WR�SDWLHQWV�DQG�FRPPXQLFDWLQJ�HIIHFWLYHO\�ZLWK�WKHP

�� JLYLQJ�SDWLHQWV�WKH�LQIRUPDWLRQ WKH\�QHHG WR�PDNH�GHFLVLRQV

�� UHVSHFWLQJ�SDWLHQW�FKRLFHV�DERXW�WUHDWPHQW�DQG�VHUYLFHV

�� DOZD\V�PDLQWDLQLQJ�DSSURSULDWH�SURIHVVLRQDO�ERXQGDULHV�

��� DYRLGLQJ�FRQIOLFWV�RI�LQWHUHVW�DQG�GLVFORVLQJ�DQ\�SHUVRQDO�LQWHUHVW�

LQ�UHFRPPHQGHG�RSWLRQV

��� WUHDWLQJ�LQIRUPDWLRQ�DERXW�SDWLHQWV DV�FRQILGHQWLDO�DQG�UHVSHFWLQJ�WKHLU�SULYDF\

��� UHVSHFWLQJ�D�SDWLHQW¶V�ULJKW�WR�PDNH�D�FRPSODLQW DQG�UHVSRQGLQJ�SURPSWO\�DQG�IDLUO\�

�� &DUH�IRU�SDWLHQWV

2SWRPHWULVWV�DQG�'LVSHQVLQJ�2SWLFLDQV�VKDOO�SURYLGH�JRRG�FDUH�IRU�SDWLHQWV�E\�

�� SUDFWLVLQJ�VDIHO\�DQG�HIIHFWLYHO\

�� WDNLQJ�JRRG�FDUH LQ�DVVHVVPHQW��GLDJQRVLV� WUHDWPHQW DQG�UHIHUUDOV�

�� WDNLQJ�VWHSV�WR�DOOHYLDWH�SDWLHQWV¶ V\PSWRPV�DQG�GLVWUHVV��

ZKHWKHU�RU�QRW�D�FXUH�LV�SRVVLEOH

�� PDLQWDLQLQJ�D�KLJK�OHYHO�RI�SURIHVVLRQDO�FRPSHWHQFH DQG�

ORRNLQJ�DIWHU�WKHLU�RZQ�KHDOWK�DQG�ZHOOEHLQJ�

�� DFFXUDWHO\�GHVFULELQJ�WKHLU�VNLOOV�DQG�FRPSHWHQFLHV

�� UHFRJQLVLQJ�DQG�ZRUNLQJ�ZLWKLQ�WKH�OLPLWV�RI�WKHLU�FRPSHWHQFH

�� UHIHUULQJ�WR�DQRWKHU�SUDFWLWLRQHU ZKHQ�DSSURSULDWH
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�� VXSSRUWLQJ�D�SDWLHQW¶V�ULJKW�WR�D�VHFRQG�RSLQLRQ

�� GHOHJDWLQJ�FDUH�RQO\�ZKHQ�DSSURSULDWH�DQG�HQVXULQJ�DGHTXDWH�VXSHUYLVLRQ�

��� HQVXULQJ�WKDW�LQFHQWLYHV�DQG�WDUJHWV�GR�QRW�DIIHFW�WKHLU FOLQLFDO�MXGJHPHQW

��� SURWHFWLQJ�SDWLHQWV�E\�DFWLQJ�RQ FRQFHUQV�D�FROOHDJXH�PD\�QRW�EH�SUDFWLVLQJ�VDIHO\��LQFOXGLQJ

E\�QRWLI\LQJ DQ�HPSOR\HU RU�DSSURSULDWH�DXWKRULW\

��� EHLQJ�RSHQ�DQG�KRQHVW�ZKHQ�DQ�DGYHUVH�HYHQW�RFFXUV�

�� :RUN�FROODERUDWLYHO\�ZLWK�RWKHUV

2SWRPHWULVWV�DQG�'LVSHQVLQJ�2SWLFLDQV�VKDOO�ZRUN�FROODERUDWLYHO\�ZLWK

FROOHDJXHV�DQG�RWKHU�SUDFWLWLRQHUV�FDULQJ�IRU�WKH�SDWLHQW�E\�

�� FRPPXQLFDWLQJ�FOHDUO\ DQG�HIIHFWLYHO\�

�� IDFLOLWDWLQJ�FR�RUGLQDWLRQ�DQG�FRQWLQXLW\�RI�FDUH

�� VXSSRUWLQJ�WHDPZRUN�DQG�FR�RSHUDWLRQ�LQ�WKH�SDWLHQW¶V�EHVW�LQWHUHVWV

�� DGYRFDWLQJ�FOHDU�UROHV�DQG�UHVSRQVLELOLWLHV�

�� DSSURSULDWHO\�DFNQRZOHGJLQJ�DQG�UHVSHFWLQJ�WKH�UROH�DQG�H[SHUWLVH�RI�RWKHUV�

�� &RQWULEXWH�WR�LPSURYLQJ�WKH�KHDOWK�RI�WKH�FRPPXQLW\

2SWRPHWULVWV�DQG�'LVSHQVLQJ�2SWLFLDQV�VKDOO�FRQWULEXWH�WR�WKH�KHDOWK�RI�WKH�

FRPPXQLW\�E\�

�� XVLQJ�KHDOWK�FDUH�UHVRXUFHV�ZLVHO\

�� SURPRWLQJ�H\H�KHDOWK�WKURXJK�GLVHDVH�SUHYHQWLRQ�DQG�FRQWURO

�� VXSSRUWLQJ�FRPPXQLW\�HGXFDWLRQ�DQG�VFUHHQLQJ�

�� SURPRWLQJ�HTXLWDEOH�DFFHVV�WR�VHUYLFHV�IRU�0ƗRUL

�� DGYRFDWLQJ�IRU�LPSURYHG�H\H�KHDOWK�FDUH�IRU�YXOQHUDEOH�JURXSV��LQFOXGLQJ�WKH�HOGHUO\��SHRSOH�

ZLWK�GLVDELOLWLHV�DQG�SHRSOH�XQDEOH�WR�DFFHVV�QHFHVVDU\�FDUH��HJ��SHRSOH�LQ�UHPRWH��UXUDO�DUHDV�

RU�DIIHFWHG�E\�SRYHUW\��

7KHVH�6WDQGDUGV�DUH�DQ�RYHUDUFKLQJ�VWDWHPHQW�E\�WKH�%RDUG�RI�SURIHVVLRQDO�EHKDYLRXU�DQG�HWKLFDO�

FRQGXFW��7KH\�DUH�QRW�LQWHQGHG�WR�EH�DQ�H[KDXVWLYH�VWDWHPHQW�RI�D�SUDFWLWLRQHU¶V�HWKLFDO�

UHVSRQVLELOLWLHV� 2WKHU�GRFXPHQWV��VXFK�DV�WKH�µ*XLGHOLQH�RQ�WKH�0DLQWHQDQFH�RI�3URIHVVLRQDO�

%RXQGDULHV�IRU�2SWRPHWULVWV�DQG�'LVSHQVLQJ�2SWLFLDQV¶��������DQG�WKH�µ6WDWHPHQW�RQ�,QWHUQHW�DQG�

(OHFWURQLF�&RPPXQLFDWLRQ¶��������SURYLGH�VXSSOHPHQWDU\�JXLGDQFH�RQ�VSHFLILF�FRQGXFW�DUHDV��


